Post-Training Evaluation

In order to assess impact of training after returning to your role, it would be really helpful if you could complete this brief questionnaire relating to your capabilities and reflections on the course.  This is important feedback and will directly inform the development of this training resource and wider policy and practice related to dual diagnosis in the criminal justice system.  It comprises of two parts: a reassessment of your capabilities related to the dual diagnosis capabilities framework, and further questions related to the training course.

	Name of Organisation


	

	Name of Applicant


	

	Job title


	


Levels 1 and 2 of the Dual Diagnosis capabilities are attached below to assist you self-assessment of your capabilities to work with dual diagnosis clients after training.

	Capability
	Level 1
	Level 2

	Values

	1 Role legitimacy

“it is part of my role to work with people with combined mental health and substance use problems”
	Recognise that it is a part of one’s own role to offer a contribution towards the care of someone with combined mental health and substance use problems
	Recognise and accept that working with people with dual diagnosis is a routine part of ones role

	2 Therapeutic optimism

“I believe that positive changes are possible for anyone with combined mental health and substance use”
	Recognise that change for people with dual diagnosis is difficult but not impossible, and communicate this to the service user, their carers and other professionals
	Be able develop and maintain therapeutic optimism and a sense of hope and generate this in the service user, their carers and other professionals.

	3 Acceptance of the uniqueness of each individual
	See the person as a whole not just in terms of “two problems”, or in terms of their race, culture, sexuality, age, gender, or disability
	Be able to accept the person as a unique individual and respect their choices and lifestyle

	4 Non-judgemental attitude
	Be able to accept people with dual diagnosis as they are and value them as individuals
	Be aware of ones own attitudes and values in relation to dual diagnosis and be able to suspend judgement when working with service users, and carers.  Challenge others’ attitudes in an appropriate and useful manner

	5 Demonstrate empathy
	To be able to understand the current and past difficulties that a person with dual diagnosis may have experienced
	To be able to understand the unique experiences a person with dual diagnosis may have had, and be able to communicate this understanding effectively and empathically to service users, and their carers

	Utilising Knowledge and Skills

	6 Engagement
	Be able to use interpersonal skills and attitudes to make people with dual diagnosis feel welcome, and develop an effective working relationship with a person with dual diagnosis
	Be able to develop an effective therapeutic relationship and be able to work flexibly with this client group.

	7 Interpersonal skills
	Be able to demonstrate effective interpersonal skills such as listening and demonstrate appropriate behaviour such as honesty, genuineness, and a willingness to relate to and help within limits of own capabilities and remit of service.
	To be able to demonstrate effective skills such as active listening, reflection, paraphrasing, summarising, utilising open-ended questions, affirming, elaboration.

	8 Education and health promotion
	Awareness of where an individual can access more in depth advice about substance use and mental health.
	Be able to offer basic but accurate and up to date information and advice about effects of substances on mental and physical health and vice versa.

	9 Recognise needs (Integrated Assessment)


	Be able to perform a basic screening assessment.
	In partnership with the service user, perform a triage assessment of mental and physical health, substance use, and social functioning and offending; identifying both needs and strengths.  Be able to identify where those needs are best met by local services.

	10 Risk assessment and management
	To be aware of potential risks in relation to people with dual diagnosis, and take appropriate action, be effective at communicating changes in a persons’ presentation which may have an impact on risk of harm to self or others
	Assess risks and devise a management plan in conjunction with service user and other relevant personnel, ensure that all parties are aware of their own role in risk management

	11 Ethical, legal and confidentiality issues
	To be aware of and adhere to the organisation policy on confidentiality to be able to effectively communicate this to the service user.  To be able to seek advice about a potential breach of confidentiality, or legal issue.
	In addition, to be able to manage ethical and moral dilemmas that arise out of working with people with dual diagnosis.  Be aware of confidentiality limits and be able to resolve potential breaches of confidentiality in consultation with the service user, their carers and other professionals

	12 Care Planning in partnership with service user
	To contribute to the planning of care for people with dual diagnosis
	To be able to plan and coordinate care in collaboration with person with combined mental health and substance use, their carers, and other professionals

	13 Delivering evidence and values based interventions
	Deliver high quality care within the limits of ones own capabilities, role, and capacity of organisation
	Be able to utilise knowledge and skills to deliver evidence-based interventions including brief interventions, motivational interviewing, relapse prevention and cognitive behaviour therapy to people with combined mental health problems within own limits and capacity and remit of ones own organisation. To know where else a service use can access appropriate specialist care and facilitate that access. To be able to access support and supervision to perform such interventions.

	14 Evaluate care
	Be able to assist in the evaluation of care provided in collaboration with service user
	To be able to collaboratively review and evaluate care provided with service user, carers and other professionals.  To be flexible in changing plans if they are not meeting the needs of the service user.

	15 Help people access care from other services
	Be able to provide advice about local services, and know how to access these services.
	To have local knowledge of services appropriate to meeting needs of people with combined mental health and substance use; their eligibility criteria; to know how to refer to such agencies, and to  support the service user whilst the referral is being processed

	16 Multi-agency/professional working
	To be able to form effective working relationships with other agencies and professionals that may be involved with the care of dual diagnosis
	To understand the roles and responsibilities of the range of professionals and service providers, and to share care, and work in partnership with them

	Practice Development

	17 Learning Needs
	Be able to identify exactly what you do know, and your own learning needs are in relation to dual diagnosis
	To be able to reflect on own practice, and identify strengths and needs in relation to working with dual diagnosis

	18 Seek out and use supervision, both formal and peer
	To be able to utilise supervision to develop working practices in relation to dual diagnosis
	To obtain supervision to discuss dual diagnosis clinical cases and develop own practice and relate theory to practice

	19 Life Long Learning
	To be able to access and utilise learning opportunities in a variety of formal and informal
	As well as this, to be aware of how to update current knowledge and skills in relation to working with dual diagnosis


Part 1: Self-assessment

With reference to the Capabilities framework above, please enter a cross in either a Level 1 or Level 2 box to indicate current capability against each of the  19 domains, after training.

	Capability
	Level 1
	Level 2

	1. Role legitimacy


	
	

	2. Therapeutic optimism


	
	

	3. Acceptance of the uniqueness of each individual
	
	

	4. Non-judgemental attitude


	
	

	5. Demonstrate empathy


	
	

	6. Engagement


	
	

	7. Interpersonal skills

 
	
	

	8. Education and health promotion


	
	

	9. Recognise needs (Integrated Assessment)
	
	

	10. Risk assessment and management


	
	

	11. Ethical, legal and confidentiality issues
	
	

	12. Care Planning in partnership with service user
	
	

	13. Delivering evidence and values based interventions 
	
	

	14. Evaluate care


	
	

	15. Help people access care from other services
	
	

	16. Multi-agency/professional working


	
	

	17. Learning Needs


	
	

	18. Seek out and use supervision, both formal and peer
	
	

	19. Life Long Learning


	
	


1. What aspects of the training are you using most in your role? (circle as many of the following as appropriate)

· Assessment

· Knowledge of mental health issues

· Knowledge of substance use issues

· Cycle of Change

· Readiness to change

· Decisional balance

· Techniques for managing resistance

· Relapse prevention

· Multi-agency working

Anything else?

2. What barriers do you encounter in working with dual diagnosis?

3. How could these be overcome?

4. What are your support needs around working with dual diagnosis

5.What do you personally feel are your ongoing learning needs around working with dual diagnosis?

Please feel free to add any other comments about the training, or anything else related to working with dual diagnosis in the criminal justice system here: 

